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1. YOUR WEBSITE DOESN’T EXPLAIN YOUR MISSION AND VISION.
Why is your organization the nonprofit to support? What problem do you solve and what are you 
doing to solve it? The answer to these questions should be easy to find on your website! By spelling 
out your mission and vision, donors can easily understand what their donations will accomplish.

2. YOUR WEBSITE IS POORLY DESIGNED.
When people visit your organization’s website and see something that has been poorly designed, 
you’re a communicating a message of unprofessionalism. I have served in different leadership roles 
in the non-profit industry for over 14 years. One multi-million-dollar donor said when they see 
a poorly designed website they wonder if the organization is ‘hanging on by a thread’ and if it’s 
worth investing.

3. YOUR WEBSITE’S NAVIGATION DOESN’T MAKE SENSE.
Your website should be organized according to the expectations of the people who come to your 
website. Instead of thinking how to present the information you want people to find, make it easy 
for your visitors to find the information they want.

4. YOUR WEBSITE ISN’T MOBILE-FRIENDLY
Over 50% of non-profit website traffic comes from mobile phones or tablets. Make sure you view 
your website on multiple devices to verify it’s easy navigation. 
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5. YOUR WEBSITE DOESN’T HAVE A CLEAR CALL TO ACTION
The whole point of fundraising is asking for donations, right? Supporters will appreciate that 
you’ve made it easy for them to donate online. Make sure to remove any barriers for someone 
wanting to invest in your cause.

6. YOUR WEBSITE USES TOO MANY WORDS TO COMMUNICATE YOUR 
WORK
People do not read websites. They scan them. As the old saying goes, a picture is worth a 
thousand words. Gather images that communicate your impact. Those pictures will tell the story 
way better than multiple paragraphs of words. 

7. YOUR WEBSITE DOESNT FEATURE ENDORSEMENTS AND THIRD-PARTY 
REVIEWS
Make sure your website includes ratings from GuideStar or an endorsement from a stakeholder. 
Having others build your case and show that you are trustworthy makes a huge impact on earning the trust of 
new donors.

The majority of non-profit websites are filled with these mistakes and could be costing 
you thousands of dollars in financial support or more importantly, significant community 
impact.

Digital Movement can help! We partner with non-profit organizations to build beautiful 
custom websites focused on expanding your cause for only $100 PER MONTH

Call Digital Movement today at (501) 492-9881 
or find us online at www.digitalmovementmedia.com


